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Authorisation to submit Electronic Development Application

Introduction to Electronic Development Application System (EDA)

EDA is a system to allow the submission of Development Applications (DA) electronically to
URA for planning approval. The system would allow any user with access to the Internet to
make DA submissions from the convenience of their offices or homes.

EDA is in line with the objectives of CORENET (Construction and Real Estate Network) to
allow parties in the construction and real estate sector to communicate and exchange
information seamlessly and efficiently. EDA would also be able to capitalise on the
Singapore ONE broadband network that will allow fast transmissions of digital information
over the Internet.

User can also submit DA to EDA through CORENET e-Submission System or eCitizen’s
Business website.

Definitions used in this document

In this Operation Manual -
“User”, “you” or “yours” means the person, firm or corporation using the System to submit
electronic development applications, and shall include any agent using the System to submit

electronic development applications on behalf of an Applicant.

“Applicant” means the person, firm or corporation making a development application to the
Competent Authority under The Planning Act (Cap 232, 1998Ed) or any rules made thereunder.

“URA” means the Urban Redevelopment Authority.

“System” means the Electronic Development Application System.

Requirements for the use of EDA
General

The User shall comply with all requirements contained in this operation manual (including all
amendments and updates thereto as may from time to time be made by URA) for the use of the
System. The User shall also comply with all requirements URA may from time to time specify
and notify to the User for submitting electronic development applications using the System. It
shall be the responsibility of the User to ensure that his electronic submission is in accordance
with all requirements of the most up-to-date operation manual and as may be specified by
URA.

URA may reject any electronic development application submitted by a User using the System
if the requirements of this operation manual (including all amendments and updates thereto as
may from time to time be made by URA) or other requirements of URA are not complied with by
the User.
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3.2

Provision of Information by the User

For submission through EDAnet

a

An User using the System for the first time shall complete and sign the form shown at Appendix
A and submit a hardcopy of it to URA before using the System to submit any electronic
application.

Once URA has received the form and is satisfied that all information to be provided is complete
and sufficient, URA shall notify the User that he may begin to submit electronic applications
using the System. URA may reject any electronic application submitted by a User before such
notification by URA to the User.

The User shall notify URA immediately where there is any change in the information provided
by him to URA in the form. Where such notification to URA is made orally by telephone or
otherwise, the User shall confirm the changes in writing to URA within seven days. URA shall
not be responsible for the consequences which may arise as a result of or in connection with
any failure by the User to notify URA promptly of any change in the information provided.

For submission through CORENET e-Submission System

d

An User making submission to the System through CORENET e-Submission System shall
register and provide the relevant information required by CORENET e-Submission System .

The User shall notify URA immediately where there is any change in the information provided
by him to URA through CORENET e-Submission System . Where such natification to URA is
made orally by telephone or otherwise, the User shall confirm the changes in writing to URA
within seven days. URA shall not be responsible for the consequences which may arise as a
result of or in connection with any failure by the User to notify URA promptly of any change in
the information provided.

For submission through eCitizen’s Business website

f

3.3

An User making submission to the System through eCitizen’s Business website shall register
and provide the relevant information required by eCitizen’s Business website.

The User shall notify URA immediately where there is any change in the information provided
by him to URA through eCitizen’s Business website. Where such notification to URA is made
orally by telephone or otherwise, the User shall confirm the changes in writing to URA within
seven days. URA shall not be responsible for the consequences which may arise as a result of
or in connection with any failure by the User to notify URA promptly of any change in the
information provided.

Submissions to URA

Prior to submitting any electronic submission using the System, a User shall ensure that he has

[ obtained the necessary hardware and software as specified in Section 4 and 11 of this
operation manual;

ii arranged for payment of the processing fees by cheque or e-payment in the manner as
set out in this operation manual;

iii provided URA with the necessary information in accordance with Section 3.2 above;
and

iv complied with any other requirements as set out in this operation manual.

All submissions shall be submitted through :
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[ Electronic Development Application (EDA) Web Page EDAnet @
http://edanet.ura.gov.sg

or

ii URA Development Control’s e-services Web Page @
http://www.ura.gov.sg/devtcontrol/devtctrleservices-frame.htm

or

iii CORENET e-Submission System Web Page @
http ://www.corenet-ess.gov.sg

or

iv eCitizen’s Business Web Page @
https://licences.business.gov.sg

C Each submission shall contain the following submission data in accordance with Section 6 :

i CAD Files in AutoCAD DWG (R12 to 2000) or DGN or DXF (AutoCAD R14 to 2000)
format for the proposal and sketch plans.

ii Electronic Planning Application Form produced by EDAForm.
iii Covering Letter produced by Word Processing Software.

d In each submission, the User is allowed to submit other supporting documents in scanned copy
to support his proposal.

e Submission data through EDAnet shall be digitally-signed and encrypted using the digital
signature provided by Netrust Pte Ltd.

f Submission data through CORENET e-Submission System shall be digitally-signed using the
digital signature provided by Netrust Pte Ltd.

g Submission data through eCitizen’s Business website and URA Development Control’'s e-
services web page shall be electronically-signed using SingPass.

h Where the User is not the owner of the land which is the subject of the electronic development
application, he shall obtain the owner’s or owners’ consent for the development application and
append the Endorsement on Owner’s Consent shown in Appendix B to all CAD drawings in his
electronic development application. Where the User is making a submission as an agent for
the Applicant, the Endorsement on Owner’s Consent shown in Appendix B shall also be
appended to all CAD drawings in the electronic development application.

i For all new erection submissions, the Endorsement on Road Line and Drainage Interpretation
Information as shown at Appendix C shall be appended to all the proposal plans in the
electronic development application.

j In addition to the requirements above, the submission shall be subject to compliance with all of
URA'’s prevailing requirements governing the type of development application that may be
applicable from time to time.

k Where the User is acting as agent for the Applicant in submitting an electronic application using

the System, the User shall comply with the requirements stated in Section 3.4 below in addition
to the requirements above.

3.4 Making Submissions as Agent
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a In addition to the requirements stated in Section 3.3 above, a User using the System to submit
an electronic application as agent on behalf of an Applicant shall require the Applicant to sign
and furnish to him an authorisation letter in the form as shown in Appendix D. A scanned copy
of the duly signed authorisation letter shall be included as part of the submission data for the
electronic application.

b The User shall retain the original copy of the duly signed authorisation letter and shall produce
when required by URA.

3.5 Payment of Processing Fee

a The fees prescribed in the Planning (Fees) Rules for the time being in force shall apply to any
electronic development application submitted using the System.

b Payment of the processing fees can be made by using cheque or e payment.

c For cheque payment, the User shall ensure that the cheque for the requisite amount of
processing fees together with a copy of the print-out of the transaction record shall reach URA
within 2 working days from the date of the submission.

d The User must ensure that there are sufficient funds maintained in the designated account for
deduction of the required processing fees for each submission.

3.6 Decision Notices and Approved Plans

a URA shall transmit all decisions, notices or other documents in relation to the User’s electronic
application in electronic form to the Email address provided by the User to URA pursuant to
Section 3.2 above. The User shall ensure that the Email address provided to URA is accurate.

b The User shall download the approved plans within 7 working days from the date of decision
notice served to him. An administrative fee may be charged by URA if the User wishes to
download the approved plans after the 7 day period. All downloading of data from the System
shall be carried out at the User’s sole risk and URA shall not be responsible or any loss,
damage or consequences suffered by the User or a third party arising from or in connection
with the downloading of data and use of such downloaded data.

3.7 Inability to Use the System

Where the User is unable to make use of the System to submit electronic application due to non-
availability of the System, technical or other reasons, the User may still submit development
applications using the self-help terminals at the URA Centre. URA shall not be responsible for any
inconvenience, loss or damage suffered by the User or any third party arising from or caused by the
inability of the User to use the System for any reasons whatsoever.

3.8 Rollback for Failed Transactions

If the User encounter any technical problem in the course of the transaction, he is to contact URA at
Tel: 63293237 to check the status of your transaction. He is to provide the following details:

a. Transaction identification number (if any)

b. Point at which error incurred,

c. Time of transaction,

d. Error message (if any),

e. Payment mode selected and

f. Transaction amount.

3.9 Cancellation and Refund Policy
Any request for cancellation must be submitted within 10 days from the date of the registration to URA

by e-mail (ura_daes_registry@ura.gov.sg) or by post to 45 Maxwell Road, The URA Centre, Singapore
069118. The User is to provide the following details together his request:
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a. Transaction identification number
b. Reasons for cancellation

All requests for refund submitted are subject to approval on a case to case basis

No refund is allowed if processing work has started

Section 4 Hardware and Software Requirements for Submission through EDAnet

4.1 Networking Requirements

A high-speed Internet connection is required for sending electronic applications to the EDA Web
Server. The following are some possible connectivity options :-

a Singapore ONE connection via ADSL modem or cable modem.
b Lease line connection to Internet Service Provider (ISP).

c Modem dialup to ISP (minimum 56.6kbps).

4.2 Hardware and System Requirements

The following hardware and system software are mandatory for use with EDA :-

a A Personal Computer with the following recommended and minimum configurations :-
i Pentium Ill PC(recommended); Pentium PC 166Mhz (minimum)
i 128 MB RAM (recommended); 32MB RAM (minimum)

i Windows 95 / Windows 98 / Win NT / Windows 2000 / Windows Millenium / Win XP
Operating System

b Modem for Internet connectivity (minimum 56.6kbps)
C Netrust Smartcard Certificate
d Netrust-Compliant Smartcard Reader (eg. ADC E-Key LC Smartcard Reader)

4.3 Software Requirements

The following software are mandatory for preparing and sending electronic applications to the EDA
Web Server. You will also need an email client in order to receive URA'’s decision on your application :-

a EDAForm from URA
b A Computer Aided Design (CAD) software capable of exporting drawings to AutoCAD DWG

Release 12 to AutoCAD 2000 formats, DXF Release 14 to AutoCAD 2000 formats, or
Microstation DGN formats.

c Netrust Security Client Release 1.2.9 (downloadable from http://www.netrust.net )
d Netrust Security Proxy 1.3 or 1.4 (downloadable from http://www.netrust.net)

e Netscape Navigator 4.5 and above or Internet Explorer 5.x Web Browser

f An Email Client (eg. Outlook Express, Netscape Mail, Eudora Mail)
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Section 5 The Stages of an EDA Submission Process through EDAnet

5.1 General Description of the EDA Submission Process

The EDA Submission process is made up of three (3) stages :-

a Preparing the required Data Files for submission.
b Encrypting and Signing the Data Files with a Netrust Digital Certificate.
c Sending the encrypted and signed Application to URA using a Web Browser.

The following chapters will cover in more detail each of the stages in the EDA Submission process.

Section 6 Preparing the Data Files for a Submission through EDAnet

6.1 Overview of the Preparation Process

During Data File Preparation stage, the user has to prepare the following mandatory files to be
submitted in his Application :-

a Application Form - Prepared using EDAform Software from URA

b CAD Drawing(s) - Prepared using CAD software

The user may also prepare any other documents and files which he deems necessary to support his
application, such as screenshot images of the development site, scanned images of official documents
from relevant agencies.

6.2 Software Required

The following software are required to prepare the mandatory files for submission :-

a EDAForm Software from URA

The software is used to prepare the Development Application Form. The output is an ‘eda’ or
‘mdb’ formatted file which the user must include in his application.

b Computer Aided Design (CAD) Software

The CAD software is used to prepare the drawing plans for submission. The CAD software
chosen by the user must be capable of exporting drawings to AutoCAD DWG Release 14 to
AutoCAD 2000 formats, DXF Release 14 to AutoCAD 2000 formats, or Microstation DGN
formats. The output DXF, DWG or DGN formatted file(s) will be included in the application.

The CAD software must also be able to read or import an AutoCAD DXF template file which
contains the endorsements and required input fields that the user must insert in his drawing.

You may also require one or more of the following software and hardware to prepare documents which
you deem necessary to support your application :-

i Word Processor or Text Editor

You may need a software to prepare cover letters or explanation notes to the DC planners.
Your software must be capable of producing documents either in ASCIl Text format, Rich-Text
format, Microsoft Word 6.0/95 format, Microsoft Word 97 format or Microsoft Word 2000 .
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ii  Document Scanner and Image Processing Software

If you wish to submit official documents from other agencies to support your application, you
may scan the documents into one of the acceptable raster image formats for submission to
URA. We accept Windows BMP format, PCX format, GIF format, TIFF format and JPEG
format.

Scanned photographs of your development site or of adjacent sites may also be submitted in
the accepted raster image formats to support your application.

i Digital Camera and Image Processing Software

If you wish to submit digital photographs of your development site or of adjacent sites to
support your application, you may convert them into one of the acceptable raster image formats
for submission to URA. We accept Windows BMP format, PCX format, GIF format, TIFF format
and JPEG format.

6.3 Summary of Data Formats Accepted

The documents and files you send to us should conform to the following data formats readable by us :-

a URA Application Form

i ‘eda’ or ‘mdb’ File (Produced from EDAForm software)

b Plan Drawings
i AutoCAD DWG Release 14 and AutoCAD 2000

i DXF (AutoCAD Release 14 and AutoCAD 2000)
i Microstation DGN

c Cover Letters and Explanation Notes

i ASCII Text

i Rich-Text format

iii  Microsoft Word 6.0/95 format
iv. Microsoft Word 97 format

v Microsoft Word 2000 format

d Raster Images

i Windows BMP format
i PCX format

i GIF format

iv TIFF Format

v JPEG format

Section 7  Encrypting and Signing the Data Files for Submission through EDAnet
71 Overview of Encryption and Signature Process
After the documents and files required for the submission have been prepared, they will have to be

packaged into one single submission file and then encrypted and signed digitally by the Netrust
Certificate Holder of the firm.

7.2 Software and Hardware Required
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For this stage of the Submission Process, you will require the following hardware and software (See
Section 4 for more details): -

a High-speed Internet connection

b Personal Computer (meeting requirements listed in Section 4)
c Netrust Smartcard Certificate (issued by Netrust)

d Netrust-compliant Smartcard Reader

e Netrust Security Client Release 1.2.9

7.3 Netrust Security Client and Smartcard Reader Installation

The Netrust Security Client software which is obtained from the Netrust website (http://www.netrust.net)
is a single file named NSC128.msi . To install, Click on “NSC128.msi” and it will run the setup program.
Follow the installation instructions.

On complete installation, the “Netrust Client 1.2.9” menu will be generated in the “Start” menu. You can
also create an icon on the desktop by creating a shortcut and point to netrust.exe.

7.4 Netrust Security Client Set-up Procedure (one-time)

After the Netrust Security Client has been installed, you need to complete a one-time set-up procedure
to define the EDA Web Server recipient list and to set the default encryption and signature options.
This is to ensure that you do not have to do the repetitive tasks of selecting the recipient and setting
options every time you want to encrypt and sign a package for URA. (Note that you will have to carry
out this procedure once for each Netrust Smartcard Certificate that your firm holds.)

a Establish an Internet Connection.

b Insert the Netrust Smartcard into the Smartcard Reader.

C Click on “Start” in the Windows task bar and select “Programs” then
“Netrust Client 1.2.9”.
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d Log in with password.

e Click on “Recipients List” icon.

f When the Recipients List window pops up, click on the “New” button.

g When the New Recipients List window pop up, enter “EDAnet” for the name of the new list.
h Click the “Add” button and a Search window will pop up.

[ Enter “edanet ura gov sg” in the Last Name field.

j Click Magnifying Glass and “edanet ura gov sg” will appear in the
box on the left side of the window.
Recipients
Selact names from:
|':'i"3‘:"°'5" j Recipierts:
Add »
Agd Al = |
Hemove
I 2 1 2+
Search Crteria . Fecinien! Infamation... l
Location: ificati i -
|Cestification Authoiity ] oK | — | Helb |
Last Name |edar'uet LE gov 5 |
k Select “edanet ura gov sg” record and click “Add” to add it to new
list.

I Click the “OK” button to accept the new addition to the list.

m Click the “Encrypt and Sign” radio button as the default encryption
and signature option.

n Click the “More Options” button and the More Options window will
pop up.
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7.

| [EJcssisecin Cient - {01 onnizasanes) =]
m C55/Security Client Options B

Feciient List Mame: [E0aret EMF*’BT]
Ougrster Ta'Wesla e el
I LacRRS I+ [otvoases belere erxaiplig

sdansl s gov 19 ;{ - Diestination Filsy

¥ ASTI encode afier sncryping
Outpid file edemmory. |

| Encipption Mathad
Enciypt g [ Taple DES =l
Loy o
‘ bdd farhie
Ok o | Cees | oo | we |

Check both the “Compress before encrypting” checkbox and the “ASCIl encode after
encrypting” checkbox.

Leave the “ent” field as it is.
Select “Triple DES” as the encryption option.

Click “OK” to accept the options and exit from the More Options
window.

Click “OK” to commit the “EDAnet” recipients list.
Click ‘Done’.

Click “File->Log off” to log out of Netrust Security Client.

5 Preparing the ENT File

After the files required for the submission have been prepared, the Netrust Certificate Holder of the firm
will have to package, encrypt and sign the documents and files into one single ENT file for submission

to URA.

a Establish an Internet connection.

b Insert your Smartcard into the Smartcard Reader.

¢ Click on “Start” in the Windows task bar and select “Programs” then “Netrust Client 1.2.9” to start
the Netrust Security Client.

d Enter your Netrust password to log in.

e Click on “Encrypt and Sign” icon.

f  Select the files you want to send to URA, then click “Open”.
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Select files to be encrypted and/for zigned.

Look in: I 3 Data

Filz narne: I"amkEIEEI.mu:II:u“ "amk 050, dwg"" "amk050.doc" Open I
Files of type: I.-'l'-.II files[*.”] j Cancel |

g You may use the “Add” button to add more files into the package, or the “Delete” button to remove
files from the package.

h Select “EDAnet” as the Recipient of the package.

i Make sure the “Encrypt and Sign” radio button is selected.
j  Click the “Browse” button to select a Directory to store the encrypted and signed package.

k Check on “Archive”. Enter an Archive Name for the encrypted and signed package.

~Sowcefles | Recienl Lists
4 files
WINDOWS\Deskiop\Dev =] o [EDAne ! =l M
- WINDOWS \DesktophDes Recipenis gptl;:na- e
: : N
Suwicviewiaeroll | SOTTTTIN ||| 0o
" Sign
Dutput:
| T Drectony =]
Diecion:

Browese. I
[ Aschive [subenizsion

I Click “OK” button to start the packaging, encryption and digital signature process.
m A window will pop up to show the status of the process.

n On successful execution, a file with the name you entered will be generated in the directory you
selected. This is the ENT file which you will send to URA.
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Section 8 Sending an Application to URA through EDANet

8.1 Overview of the Internet Submission Process

After the files required for the submission have been packaged, encrypted and signed digitally into one
ENT file, the User can proceed to send the ENT file over the Internet to the EDA Web Server.

8.2 Software and Hardware Required

For this stage of the Submission Process, you will require the following hardware and software (See
Section 4 for more details) :-

a High-speed Internet connection
b Personal Computer (meeting requirements listed in Section 4)
c Netscape Navigator 4.x (preferred) or Internet Explorer 5.x Web Browser

8.3 Navigating to the EDA Web Site
The EDA Web Server is reachable at http://edanet.ura.gov.sg.

a Establish an Internet connection.
b Start up your Web Browser.

If it does not already point to EDA Homepage, simply type “edanet.ura.gov.sg” in the Location box and
press the Enter key.

| Fie Edit View Favertes Teoks  Help

Jd—_-»_@

Eack Farwand Stop Refresh Home

Q =A B e

Search Favorites History | Mail Print Edit - Messenger  Aeal.com

| Asddress [ €7 hitp:/edanet wa.gov.sa/

Ursan
REDEVELOPMENT
AuTHORI

Development Control

Electronic Development Application (EDA)

[ what is EDA?]

[Regmration]
[submiss ion Requiremems]
[ Downioads |

[Olher Servk:es]
[usetul info |

[ onine Help |

Make Submission S 9 I:J'IE

8.4 Finding the Virtual DC Counter on EDA Web Site

a After you are connected to the EDA Homepage, click the “Make Submissions” link on the left
index frame to link to the Submissions page.
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b You will find a list of transactions which you can make at the EDA Virtual DC Counter.

J File Edit View Favoites Tools Help

S ) ca Q Cil %) - 5 g . R ]
Brack Foed Stop  FRefresh  Home Seach  Favortes  History Mail Print Edit Messenger  Fieal.com
| Address [] hup-/edanet.ua gov.sa!
UR il o O irculars i Publicati
@ REDEVELOPMENT
AUTHORITY » : T

BlSctronic Development Control

ey Electronic Development Application (EDA)
Application

e Make Submission

@ EDAform
@ Make Submission Using EDAform
@ Testing Your System Configuration

EDAform (For all types of development applications)

Latest: Offline EDAform

what is EDAform?

- For first time EDaform users, please refer to the Setup Procedure,
LINE HELP - Click here for EDAform help and EDAform explanatory notes.

Click here to download the |atest offline EDAform.

EFUL INFO

Important: The new file extension for the EDAform will no longer be yourfilename.mdb. The
new file extension will be yourfilename.eda.

8.5 Making Your Submissions Using EDAform

a Select the “Making Submissions Using EDAform” link to bring up the Making Submission Using
EDAForm Page.

J File Edt VWiew Favoites Tools Help

J@.*.@QQQG%'SE,EQ

Back Famwarnd Stop Refresh Home Seaich  Favortes  Histoy I il Print Edit Messenger Real.com

J Addrese I@ hitp:/fedanet.ura.gov. s/
UrBan
RepeveLormeNT
AUTHOR

Electronic
; SDevel . .
Sl PR Make Submission Using EDAform

i Publica sontact URA

wmers & Buyers | For Motorists | For Businesses | For Bullding Professionals | For Students & Researchers

Step 1:
Prepare your submission data.

ED&farm

Covering Letter

CAD file(s)

Supporting Documents (if any)

Please refer to Section 6 of the E0A Operations Manual for details,

Step 2:

IRELS I Encrypt & digitally sign your submission data

DMLINE HELP

Please use the software and services provided by Metrust Pte. Ltd which is the Certification
Autharity to secure electranic transactions. Please refer to Section 7 of the ED& Operations
Manual for details.
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b Click the “Browse” button at Step 3 and select the ENT file you created earlier.

File Upload EHE
Lockin | =3 Amk =] & =

File name: IamkEIEEI.ent Open I
File of type: |AII Files [*.%] j Cancel |

c Click the “Submit” button to send the application to URA. A message will pop up to notify you
to wait while the application is on its way to URA.

% Electronic Development Application - Melscape =] 3

Please wait......
Your encrypted and signed submission is heing
uploaded and validated. You will get a reply slip

when the submission is completed.

Expected time taken { for a 2MB file)
28.8 kbps modem 210 - 20 minutes
ADZLcable modem 1 -2 minutes

d On successful completion, you will receive a Transaction Record or Reply Slip showing the
date and time you sent the submission, a DC Reference Number and Transaction Reference
Number.

| B Edt ew Favoiss ook Heb
- e I T N = Y
Gemch

Back Fomed Stop Febash  Home

ur Slusents & Messsrchmn

: Hartrowniars & Buyees | For Moteents | For Busineee | For Baiiin

el nfe antml

Development Cantrol Division, Urean

Urhan Redevelopment Aathority,

25, Maxwell Road, @ RepeveLormenT
Tower, The UTRA Contre, Butnommy
Singapore 069118

Electronic Development Application System

TRANSACTION REPLY SLIP

Metrust Name: Test 12 TRA
MWetrnst ID: SURATest 12:THCT:0
Applicant Namwe or Firmn Name: TEST QP 1

Thank you for yeur submission om 29 Dec 1999 10:56
The File You Sent is test- 1.ent
Your Transacton Reference Number Is ES19991229R0150

Flease print & copy of this recard Tar your foture roleremnce.,
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e If making a fee payment by cheque, print a copy of the Transaction Record and send it with the
cheque to the DC address indicated on the slip.

f Please also print and keep a copy of the Transaction Record for future references.

g You may use this Transaction Reference Number for checking the status of your submission
later.

h You should also note the DC Reference Number for making subsequent resubmissions for this
case.

8.6 Making a “Test” Submission

This function is for QPs to submit “test” submission to check if his computer and Internet system is
configured correctly and the e-signing process was also done correcily.

Please note that the test submission will not be evaluated
a Select the “Testing Your System Configuration” link to bring up the Test Submission Page.

b Click the “Browse” button and select the ENT file you created earlier.

[ = & e e =

File name: IamkDED.ent Qpen I
Filez of type: I.t'-‘-.II Filez [*.7) ;I Cancel |

c Click the “Submit” button to send the test application to URA. A message will pop up to notify
you to wait while the application is on its way to URA.

- Electronic Development Application - Metscape  [E[m] E3

Please wait......
Your encrypted and signed submission is being
uploaded and validated. You will get a reply slip

when the submission is completed.

Expected time taken ( for a ZMB file)
28.8 kbps modem 1 10 - 20 minutes
ADSLfcable modem @1 -2 minutes

d On successful completion, you will receive a Transaction Record or Reply Slip showing that
your test application had successfully submitted.
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Diavelopment Cantrol Dividion, Uraan
Urhan Redevelopment Authoriy,
4% Maywell Road, REepeveLormEnT
Tower, The URA Centre, Aurnomty

Singapore 069118
Electranic Developmeant Application System

TRANSACTION REPLY SLIP

MNetrust Mame: Test 12 URA
MNetrnst I SURATest 12: D00
Applicant Name or Firm Name: TEST QF 1

Thank you for your submission om 29 Dec 1999 10:56
The File Youn Sent is "test L. eni
Your Transacton Reference Number s E519901270R0150

EUBMIEEION Flease print a capy of this record Tar your future celerenee.

FCHECH
STATUE WIA SME

8.7 Interpreting Error Messages for Unsuccessful Transactions When Making EDA
Submission

Here are some possible error messages that might be displayed during an unsuccessful transaction
with the EDA Web Server.

Please call us at the EDA Hotline if you encounter any other error messages not listed here.
a. Exceed File Size Limit.
You are attempting to send a file that exceeds our allowed limit.
Error Code: EDA-1000
b. Invalid Netrust File
You did not submit a valid Netrust File ! Please esign and encrypt your file and re submit again.
Error Code: EDA-1020
C. No EDAform

You did not include a development application form (EDAform) in your submission. A
development application form is required for every submission.

Error Code: EDA-1030
d. Multiple EDAforms more than three, exceed the total for MDO.

You have included too many development application forms (EDAform) in your submission.
You can submit maximum of three forms for multiple development options submission.

Error Code: EDA-1040
e. Invalid EDAform

You do not submit a valid development application form (EDAform). You have to do so to make
a submission to us.

Error Code: EDA-1050

f. Not a registered EDA User
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You are not registered as an EDAS User. You have to do so before you can use our system.
Error Code: EDA-1060
EDAform is not complete

Your development application form (EDAform) is not complete. You have to complete your
development application form (EDAform) to make a submission to us. To complete EDAform,
you must fill in the necessary information until the last page (declaration page) by clicking "I
Agree" button.

Error Code: EDA-1070

Submission mode is not "Internet”

Your development application form is for manual submission at DC Reception Counter (The
URA Centre). Please make sure you select 'Internet' for the submission mode in your
development application form (EDAform) to make your submission through EDAS.

Error Code: EDA-1080

Number of EDAForm files submitted is not the same as the total MDO declared in EDAForm.
The number of development application forms (EDAform) submitted is not the same as the
number of multiple development options specified in your submitted EDAform. You have
submitted <number of edaform files> EDAForm, but have specified <number of options>
development options in < EDAForm filename>.

Error Code: EDA-1100

EDAform file is old version.

You have submitted an old version of development application form (EDAform). Please make
sure you create your EDAform using the latest version of EDAform program. Please click here

to learn how to convert the old version of your development application form to the new version.

Error Code: EDA-1110

Section 9 Retrieving Decisions and Approved Plans from URA through EDAnet

9.1

Software and Hardware Required

For this stage of the Submission Process, you will require the following hardware and software (See
Section 4 for more details) :-

a

b

High-speed Internet connection

Personal Computer (meeting requirements listed in Section 4)

Netscape Navigator 4.x (preferred) or Internet Explorer 5.x Web Browser
Netrust Smartcard Certificate (issued by Netrust)

Netrust-compliant Smartcard Reader

Netrust Security Client Release 1.2.9

Netrust Security Proxy Release 1.3 / 1.4 (For Win 2000 & above)

Email Client

EDA Operations manual Ver 1.6 (01042004) pg 21



9.2 Netrust Security Proxy Installation

The Netrust Security Proxy software which is obtained from the Netrust website (www.netrust.net) is a
single file named nsp713.exe. To install, first ensure that the Netrust-compliant Smartcard Reader is
attached to one of the serial ports on the PC. Next, run the nsp13.exe file and follow the installation
instructions.

On completion, the “Netrust Security Proxy 1.3” will be generated in the “Start” menu.

9.3 Netrust Security Proxy Set-up Procedure (one-time)

After the Netrust Security Proxy has been installed, you need to complete a one-time set-up procedure
to define your ISP’s proxy setting in the Netrust Security Proxy software and to chain your Web Browser

to this local proxy.

a Click on “Start” in the Windows task bar and select “Programs” then “Netrust Security Proxy 1.3 /or
147,

b Right-click the “Netrust Security Proxy” icon in the Windows task bar to open the Netrust Security
Proxy window.

Metmust Security Proxy 1.3
Optionz  Help

Mezzage Log

- Ready |1l o]
lF'rcuq- lizbening on poet 10090

Logn | Logowt | Password| Preteences] [ clear |

c Click the “Options” item from the Menu-bar and select “Proxy Settings”.

d Select your ISP by clicking the appropriate button from the “Preset Proxy Settings” section. The
correct proxy setting will be automatically inserted for you in the “HTTP Proxy” entry box.
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Hetrust Secunly Proxy - Proay Sellingz E

 Prowy Seltings
HTTP Prowy: [P smanet com.sg Pot |3080
FiPPow | Port |
Giopher Prow: | Pt |
WAIS Proy. | Pt |
SsLPow | Poct: |
MoProw for | Aot
Prezat Prosy Settings:
[ (=0
(B [rese) s SE

e Start up your Web Browser.

f Set the “HTTP Proxy” in your Web Browser to “localhost” at Port
“10080” instead of your ISP’s proxy settings.

g For Netscape Navigator Web Browser. Select “Edit” from the Menu-bar and choose the
“Preferences” item. Click the “+” beside “Advanced” and select “Proxies”. Click the “Manual
proxy configuration” radio button and click the “View” button. Enter the “HTTP” and “Port”
settings as shown below and click “OK” to confirm the new settings.

Manual Proxy Configuration

Tope Address of proxy server bo use Port
HTTP:  [localhosd - | 10080
Secuity: I :iI]
EIR: I :|0
Socks: | :[1080
Gopher | o
WAIS: | [

-~ Excephbions
Do ok s prosy servers for domaing beginning with:

3

Use commes [] to separate entries.

imclcamd|

h Establish an Internet Connection and check that you can make web
page calls to the EDA Web Server or any other Web Sites.
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Local Area Metwork [LAM] Settings

Automatic conhiguration may ovemde manual settings. To ensure the
ue of manual settings, disable automatic configuration,

¥ Automatically detect setlings

[T Use austomatic configuration scnpt

afeli= s |

— Prooy setver

¥ Lse aprogy sarer

Address: Ilnn:alhr:nsl Port: ]'IEIMEI Advanced . |
¥ Bupass proxy server for local addresses

[0k ] _ coeel |

i. Establish an Internet Connection and check that you can make web page
calls to the EDA Web Server or any other Web Sites.

9.4 Receiving the Decision Reply or Approved Plans from URA

a. Establish an Internet connection.
b. Logon to the Netrust Security Proxy:
e Click on “Start” in the Windows task bar and select “Programs” then “Netrust Security Proxy
1.3 /or1.4”.

¢ Right-click the “Netrust Security Proxy” icon in the Windows task bar to open the Netrust
Security Proxy window.

Metruzt Security Proxy 1.3

Dptionz  Help
- Meszage Log

w=H I -
Pwﬁri‘-gm;mﬂm _I

|
L@ILW'F‘W‘W&EMJ IL“nali

o Click the “Login” button and enter the password for the Netrust card.
C. Start your Email Client and receive your email from URA.

d. The mail should look something like what is shown below:
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RE: ED& REPLY SLIP

URA Ref ID: EZ19950715R0152

1 Thank vou for your submizsion made on 15 July 1995,

2 You can download the signed document from ED&Ret as follow (-

hitg: Medanet. ura.qov sgidcd/edanetfgetFile jsp/DC ES199807 1SR 0122 Y secyvnnan-regquest=3
Hitp: Medanet ura.gov soided/edanetygetFile jspfA P ES1 993071 SEO1S2 Ysecwnwe-reguest=3

3 If you have submitted the application from CORENET e-Submission system, you can
glzn download the signed document from COREMET e-Zubmizsion web site.

4 The signed copy can be downloaded az highlighted in Para 2 above. Pleaze call the
EDA Hotline at 63293237 if you have any technical gueries on downloading of
cocument from EDARet .

a Please prirt a copy of the signed documert(s) for your client.

=] Thank yau.

JOHM TAR

DID: 63213390 Fawc 63213391
DEVELOPMEMT COMTROL DIWISION

e. Click the Decision File icon and save the ENT file as an attachment.

f. Click on the “Approved Plans” link and it will load the respective
Entrust File in ASCII Text on the Web Browser.

File Download |
Y'ou have chozen to download a file from this location,

. 00007 27RO B0 Y eecwmy-request=3 from edanet.ura.go

What would you like to do with this file?

= Open thiz file from ite current location

ki

[ [ Alays o=l Gefore mpehing this tpe ah e

] I Cancel More Info
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Save_in:l'-ﬁ My Documerts j ﬁl

(& Zip 100 (5]

File narme; DC ES20000727R0160.en Save I
Save astype: | ent Document j Cancel |

b

g. Click “File->Save” to save the ENT file to your PC.

Save Az |
Save jn: IBHEDE' j gl E_

Fil= narne: IDEI:_E 5133204 28R 0152 ent | Save I
Save az type: If-'«ll Files [*.7] j Cancel |

9.5 Retrieving and Verifying the Decision File or Approved Plans

a Establish an Internet connection.
b Insert your Smartcard into the Smartcard Reader.
c Click on “Start” in the Windows task bar and select “Programs” then “Netrust Client 1.2.9” to

start the Netrust Client.

d Enter your Netrust password to log in.

e After successful logon, click the “Decrypt and Verify” icon.
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i Entrust - [018000017ACA0061]

File  Operationz  Help

Encrvpt Decrypt Recipient Secure
and Sigh and Yerify Lizts Delete

— Current U zer Infarmation

Entrust [D: 01800007 7AC40061
Marme: Test1 URA
Certified by: netrust], SG

f Select the Decision ENT file or the Approved Plans ENT file which you saved earlier.
g Select the Destination directory to write the decrypted and verified files to.
Decrypt and Yerify |
— Source files — Optionz
1 file
Clutput:
C:\MyCasestReph\DEC_E! 4« | IT::: Directon j
Drirechany:
IE:'&MyEases'&Heply

[ Delete source files

¥ Expand directary paths

k. | Cancel Help

Click “OK” to start the decryption and verification process.

You will be asked if you want to decrypt/verify all or some of the files in the ENT file you

received. You can deselect those you do not want to extract by clicking on the filenames. Click
“OK” when done.
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Archive Files |

The follawing files are the contents of the
archive(z] pou have selected for deciyption
and/aor vernfication. Dezelect any filez you do
not wizh to be processzed.

amk050. mdb
=l 0. dwig

0. doc: Cancel

5D o 4|
_ teb |

Help

KN — =

j On successful execution, the selected files will be decrypted, verified and written to the
Destination directory you indicated.

Decrypting and Yerifying E

1 File:

Bytes to decrypt/venify: 35

Bytes deciypted/verified: 35

— Processzed Files

— Signature Infarmation
Signed by dowimiy Lra goy sg

Certified by: netruztl, SG
["'our Certification Authaority)]

Infarmation. .. | I__aunchl

Stop | Ok I Help |

Interpreting Error Messages for Unsuccessful Transactions When Downloading EDA
Decision

a. Fail to login to Netrust.
There is a problem with the EDAS Web Server. Please call EDA Hotline to report the Error Code.
Error Code : EDA-1300

b. Fail to login to Netrust

There is a problem authenticating your Netrust card. Please make sure you have setup and run the
Netrust Security Proxy at your PC.
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Error Code: EDA-1310
C. Non register EDA user or already defuncted user
You are not registered as an EDAS User. Please read the FAQs on how you can register with us.
Error Code: EDA-1320
d. Decision file is not found in the server
The requested decision file is not found.
Error Code: EDA-1330
e. The decision file does not belong to user.
You are not Authorised to Download.
Error Code: EDA-1340
f. URL (secwww-reqest) is not 1 or 3.
Request type is not supported.

Error Code: EDA-1350

EDA Operations manual Ver 1.6 (01042004) pg 29



Section 10 Checking of Submission Status

10.1  Description of the function

This function provides information about the status of EDA submissions made by officers from your
company.

The following are the various status of a submission :

a Received - Submission is received by the URA web server

b Registered Submission is accepted and registered

c Rejected - Submission is rejected due to incompleteness of
submission details or non compliance of
submission requirements

d Under
Consideration - URA officers have started the processing
e Decided - A decision has been made regarding the

submission
At ‘Received’ stage, Submission Description will appear as ‘NULL’ as submission folders have not yet
been opened.
At the stage when a decision is issued, the Decision Type will reflect the type of decision. Otherwise, it
will show ‘NULL’.
Authentication by Netrust Security Proxy is required for this function to ensure that only authorised
personnel is allowed to view the status of the submissions (i.e you are only allowed to view
submissions belonging to your company).
10.2 Software and Hardware Required
For this function, you will require the following hardware and software (see Section 4 for more details) :-
a High-speed Internet connection
b Personal Computer (meeting requirements listed in Section 4)
¢ Netrust Smartcard Certificate (issued by Netrust)
d Netrust-compliant Smartcard Reader
e Netrust Security Proxy Release 1.3 /or 1.4(refer to Section 9.2 and 9.3 for installation of Netrust

Security Proxy)

10.3 Browsing of Submission Status
a Establish an Internet connection.

b Follow Section 8.3 to navigate to the EDA Web site.

c After you have connected to the EDA Home page, click on the ‘Other Services’ link on the left index
frame followed by the ‘Submission Status’ link to link to the Submission Status page.
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d On the Submission Status page, you will be allowed to query the status of submissions registered
by your company:

J Rz Edt  Yiew Favontes  lools  Help

J¢--’@ﬁ@®®%-§@,8@

Back T Fonarnd - Stop Riefresh Home Search Favaorites History I ail Frint Edit tessenger  Feal.com

J Address I@ hitp: /#edanet.ura.gov.sg/

ubmission Status

We have introduced vet another EDA service, You can now check the status of vour EDA
submission via SMS anytime, anywhere with just your handphone, To find out more about
this service, click here

Mote: If you are using Windows 2000, please download Netrust Security Proxy for Win2k
before checking your submission status.

Please indicate your preference of sorting by

& DC Reference
©  Transaction Reference

i USEFUL INFO To check status of a particular submission, please enter the DC Reference

3 ONLINE HELP To check status of all submissions submitted by your firm, please leave DC Reference blank.

DC Reference : I

Submit | Cancel |

e You are allowed to request records to be displayed in the order of DC Reference or Transaction
Reference. Click on the respective radio button to indicate the sorting preference.

f  You are allowed to retrieve :
¢ submissions related to a particular DC Reference by entering the DC Reference, or
o all the submissions registered by your company by leaving the DC Reference field blank.

g Insert the Netrust card to the card reader. Click on the “Submit” button to submit the query and the
following screen will appear to prompt you to enter Netrust password:

Metrust Security Proxy - Uzer Authentication

— Inzert waur Smartcard and enter your Pazsward

Paszwiord : I

Click CAMCEL if pou do not have a Smartcard

ok I CAMCEL

h  Enter the password and click ‘OK’.
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i The following screen will appear showing the records that match the search criteria, with the

company name shown on top of the records:

Application Status

Submission Status for cases submitted by : TEST QP §

I

Date Submitted D Reference Transaction Reference Submission Description
Sep 09 1998 03:44P1 ES19980905R0154 ES19980905R0154 NULL
Sep 05 1998 02:24P1 ES19980905R0158 EZ19580905R0158 NULL
Aug 21 1998 0245P24 ES19980821R0150 EZ19580521R0160 NULL
Aug 21 1998 02:45P24 ES19980821R0150 EZ19580821R015% NULL
Aug 21 1998 02:49P14 ES19980821R0150 EZ19580821R0158 NULL
Aug 21 1998 0248P1M ES19980821R0150 EZ12580821R0157 NULL
Aug 21 1998 02:01PM ES19980821R0150 ES19980821R0150 NULL
Aug 14 1998 02:38PM ES19980814R0178 ES19980814R0187 NULL
Aug 14 1998 02:33PM ES19980814R0178 ES19580814R0178 NULL
Aug 07 1998 02:33PM4 ES19980807R0157 EZ19330807R0160 NULL
Aug 07 1598 02:27P4 ES19980807R0157 EZ19580507R0157 NULL
Apr 23 1988 04:01PML ES19980425R0002 EZ19580425R0002 NULL

Total Number of Records : 12

10.4

Section 11

Information that will be displayed are : Date Submitted, DC Reference, Transaction Reference,
Submission Description, Submission Status and Decision Type.

You are allowed to scroll to the right and left to browse more fields, and up/ down for more records.
j  To perform more queries, click on the ‘Submission Status’ link on the left index frame to link to the

Submission Status page. Repeat steps (e) and (f). For subsequent queries, you will not be
prompted to enter the netrust password.

Interpreting Error Messages for Unsuccessful Transactions When Checking EDA
Submission Status

Fail to login to Netrust.

This is a problem with the EDAS Web Server. Please call us at the EDA Hotline to report the Error
Code.

Error Code: EDA-1200
Netrust Security Proxy not setup or not run or the browser is not set to localhost.

There is a problem with authenticating your Netrust card. Please make sure you have setup and run the
Netrust Security Proxy at your PC.

Error Code: EDA-1210
Non register EDA user
You are not registered as an EDAS User. Please read the FAQs on how you can register with us.
Error Code: EDA-1220

Submission through URA Development Control’s e-services
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111  Software and Hardware required
Hardware Requirements
a A Personal Computer with the following recommended and minimum configurations :-
i Pentium IV PC(recommended); Pentium PC 166Mhz (minimum)
i 128 MB RAM (recommended); 64MB RAM (minimum)

i Windows 95 / Windows 98 / Win NT / Windows 2000 / Windows Millenium / Win XP
Operating System

b Modem for Internet connectivity (minimum 56.6kbps)

Software Requirements

a Netscape Navigator 4.5 and above or Internet Explorer 6.x Web Browser
b An Email Client (eg. Outlook Express, Netscape Mail, Eudora Mail)
c SingPass ( For more information on SingPass, please visit

http://www.cpf.gov.sg/cpf trans/palpin_fag.asp)

11.2 Sending an application through URA Development Control’s e-services

1 Visit URA website URA-Online at http://www.ura.gov.sg/devtcontrol/devictrieservices-
frame.htm

2l Development Control - EDA Frame - Microsoft Internet Explorer

© File Edit View Favorites Tools  Help

Q. 0 KN B & L % @ @ 1 &

Back Stop Refresh Home Search  Favorites Media History Tail Print Edit

| Address |@ http: v ura, gov.sgfdevicontrol/devictrleservices-frame. htm

2 Click on the application that you are applying for
Apply £
Planning Permnizsion
3 Read and understand all the important information carefully
4 Click on the SingPass login
Singpass Login
5 Key in the SingPass ID and click “submit”
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__.___ el i ! Tel'w

TiT WX

Sirgapore Perional Access

STﬂ gPﬂSS n gap orer?_érQOn_al';;&cdess
sl &
Welcome

to SingPass

4

Please enter your SingPass ID.
Please do not use the "Enter” key on the keyboard.

SingPass ID* IS ,vl |

* For Singapore Citizens and Permanert Residerts, enter your NRIC number.
For Foreigners, enter your FIN £ CPF Account number.

Submit | Cancel |

Heed help with your login? Click here.

6 Key in the relevant details of the application as requested by the system.

7 Attach the required plans and supporting documents (if any) and click on the “Submit” Button

EDA Operations manual Ver 1.6 (01042004) pg 34



Appendix A

| JRBAN LR WSS 0N
REDEVELOPMENT
AUTHORITY

A For Corporate User (including Partnership)

Particulars of user

CompanyName:
Tel No: (O) (H) Fax No: Pager No:
Address:

EmailAddress:

List of Netrust Digital Certificate applicants as authorised by the business entity
(please attach a separate sheet if space is insufficient)

Name NRIC/Passport* No.
(according to NRIC)

1

2

3

User's Name & Signature Date Company Stamp (for corporate users)

B For Personal User

Particulars of user

Mr/Mrs/Ms/Mdm* NRIC/Passport* No:
(according to NRIC)

Tel No: (O) (H) Fax No: Pager No:
Address:

EmailAddress:

User's Name & Signature Date

13.1.1.1.1.1.1 Configuration of PC Please indicate
CPU/Speed (eg Pentium Il / 300MHz)

Random Access Memory or RAM (eg 32MB, 64 MB)
Operating System (eg Win95, Win98 or WinNT)

Modem Speed/Type (eg ADSL modem or 56kbps modem)

Web Browser (eg Netscape 4x or Internet Explorer 4x)

CAD Software (eg FastCad, AutoCad, micro-station or others)

* delete where appropriate

13.1.2 For URA Use Only
Applicant Ref ID | Emailed to User / Netrust

EDA Operations manual Ver 1.6 (01042004) pg 35



Appendix B

ENDORSEMENT FOR OWNER CONSENT

I/We, (type in name of person e-signing the plan) , hereby declare that -

(a) l/we am/are not the owner(s) of the land within the meaning of the term "owner" as
defined in Section 2 of the Planning Act (Cap 232, 1998Ed) ; and

(b) l/we have shown this plan to the owner(s) of the land, and have obtained the consent of
the said owner(s) to submit this plan to the Competent Authority under the Planning Act
(Cap 232, 1998Ed).
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Appendix C

FORMAT OF ENDORSEMENT FOR DRAINAGE INTERPRETATION AND ROAD LINE

Drainage Interpretation

l, (type name of Architect/Professional Engineer) , confirm that the drainage details as shown in
the layout plan are in accordance with the information provided by the Chief Engineer, Central Building

Plan Unit, Pollution Control Department, ENV. via ref dated
Road Line
| (type name of Architect/Professional Engineer) , confirm that the road reserve lines, the

category of the proposed and existing roads and other related road information as shown in the layout
plan is in accordance with the information provided by the LTA. via ref
dated
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Appendix D

Form of Authorisation Letter (to be printed on Applicant’s company letterhead, where applicable)

To:

(User acting as agent)

AUTHORISATION TO SUBMIT ELECTRONIC DEVELOPMENT APPLICATION

1.

*2.

*I/We hereby authorise you to act as *my/our agent to submit on *my/our behalf an application to the
Competent Authority under the Planning Act 1998 for a written permission to develop Lot
_ _MKITS ___ at (hereinafter referred to as “the subject land”) for a
(description of proposal) (hereinafter referred to as “proposed development”) in the form of
electronic records using the EDA system, and to deal with the Competent Authority on all ancillary and
related matters in connection with the application.

*I/We hereby also authorise you to pay on *my/our behalf to the Competent Authority all processing
fees or charges payable by *me/us in connection with the application.

*1/We declare that -

*(a) *I/we *am/are the owner(s) of the subject land within the meaning of the term "owner" as
defined in Section 2 of the Planning Act 1998;

*(b) *I/we *am/are not the owner(s) of the subject land within the meaning of the term "owner" as
defined in Section 2 of the Planning Act 1998; and

**(c)  *llwe have informed the owner(s) of the subject land of the proposed development, shown to
the owner(s) all plans, documents and information in respect of the proposed development, and
have obtained the consent of the owner(s) to make the application to the Competent Authority
for written permission to develop the subject land for the proposed development.

Name and Signature of the Applicant(s)

* delete whichever not applicable

** delete (c) if the applicant is also the owner of the land
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